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Developing and Implementing Person Centered
Plans of Crisis Response:
Integrating a Comprehensive Local Approach

June 8, 2006
9:00 AM —-4:00 PM

NC Council Conference Center
3801 Hillsborough Street, Raleigh, NC

The LME Academy in collaboration with the NC Hospital Association is sponsoring the 4" part of our series
on crisis response. This session will focus on developing and implementing person centered crisis plans that
are both integrated in design and comprehensive in scope. This session will address the development of plans
that address the issues that affect the individual and their natural supports, as well as the strengths and
limitations of other community supports, providers, the LME, first responders, and local hospitals. This
presentation will directly address the expectations of the Division of MH/DD/SAS regarding crisis plans, how to
train staff, and policies and procedures, including assessments, forms, and formats that can facilitate this
process. (Attendance at previous sessions is not a prerequisite for attendance in this session.)

Session Goals:

e Understanding the state requirements — Making it clear who is supposed to do what when

e Defining terms, processes, and desirable outcomes — for all involved parties

e Addressing the phases of a crisis from prevention through post-event - the planning that prevents overt
chaos from controlling the circumstances

e Determination of rational scaled responses using assessments and other information effectively to
determine when to move to the next level of response

e Pulling the pieces together into a plan that manages for all realistic threats through multiple
contingencies

Target Audience: Crisis Triage/Screening Professionals, Hospital Emergency Department
Professionals, First Responders Including Law Enforcement And Mobile Emergency Medical Personnel,
Mobile Crisis Team Professionals, Community Support Providers, Care Management Providers, Access
Unit Directors, and Workers.

Presenter: Mike Mayer, Ph.D. is the Executive Director of The Institute, an organization that promotes
research, service and support innovation, and education related to people who have complex service and
support needs. He is currently serving as a special consultant to the NC Hospital Association. He also is the
VP of Education and Community Relations for RHA Health Services and has considerable national experience
in crisis response services. He has developed trainings for several states to facilitate crisis service
implementation.

0.5 CEUs will be awarded to participants who attend 100% of this program. Southern Regional AHEC
adheres to NBCC Continuing Education Guidelines, Provider #5362. (5.0 Contact Hours)



Thank you to our 2006 LME Academy Sponsors
BCFamily.com & LifeSpan, Inc.

Developing and Implementing Person Centered
Plans of Crisis Response:
Integrating a Comprehensive Local Approach

June 8, 2006
REGISTRATION FORM

Register by June 5, 2006
FAX TO (919) 755 — 0697

If registration is not received by June 5, you may register on site.
Cancellation Policy: You must cancel 2 business days (before 5:00 p.m.) prior to the training event
in order to receive refund on your registration. If cancellation is not made at this time, no refund will
be given. A $15 administrative processing fee will be charged for any cancellations.

Registration Fee $99 (includes lunch & refreshments).

Registration Fee If applying for CEUs $109 (includes lunch & refreshments)
Directions: Fill out the form below and fax to (919) 755-0697 at the Council. Then mail form along with a

check for $99 or $109 if applying for CEUs, made payable to “NC Council of Community Programs” to 505
Oberlin Road, Suite 100, Raleigh, NC 27605.

NAME

ORGANIZATION

TITLE

BILLING ADDRESS

CITY STATE ZIP

PHONE

EMAIL (must complete)

Hotel Information: Rooms are available nearby at the Ramada Inn Blue Ridge,

1520 Blue Ridge Rd., Raleigh, NC 27607. The Ramada can be reached by calling 919-832-4100. The NC
Council Conference Center is located at 3801 Hillsborough Street, Raleigh, NC (Just off 1-440 Beltline, across
from Meredith College). If you have any questions about this seminar contact Debra Kelker at (919) 327-1509
or via email at debra@nc-council.org .



mailto:debra@nc-council.org

