
Getting you where you need to go… 

Is it difficult for you to get to the doctor, to work, or to a senior adult program? People with disabilities, 
people with limited incomes, and older adults rely on affordable and dependable transportation for 
their lives and their livelihood. 

Guilford County Transportation and Mobility Services helps meet these needs by providing shared 
ride services for senior citizens, Medicaid recipients and disabled persons throughout the county and 
general public transportation to individuals residing outside of the Greensboro and High Point urban 
areas. We provide the most cost­effective services available, including vehicle trips, gas vouchers, bus 
tickets and other means. Trips are provided by subscription for regularly reoccurring appointments 
(such as dialysis treatments and employment trips) and on demand (such as trips to the doctor on a 
nonrecurring basis). Vehicles are lift­equipped to accommodate riders in wheelchairs. 

Medical Transportation Services 
v Services are available for medical appointments, dental appointments, counseling 

appointments, hospital stays and other health­related needs. 
v Non­emergency transportation is provided to medical facilities in Winston­ 

Salem, Chapel Hill and Durham. 
v For Medicaid recipients, these costs are covered by Medicaid. 

Work First Employment Assistance 
v Transportation services are available to work sites, work­related activities, 

job training and job fairs for Work First recipients and persons without access to 
public transit. 

v Bus tickets, gas vouchers, car repairs and payment of car insurance may be provided. 
v Child care transportation is available as part of an employment trip. 
v Some costs are covered by grant funds. A nominal fee may be charged for these services. 

Rural General Transportation 
v Services are available to citizens living outside the city limits of Greensboro, High Point 

and Jamestown for medical, adult day care, employment and education purposes. 
v Services are provided between 6 a.m. and 9 p.m., Monday through Friday. 
v A nominal fee may be charged for these services. 

Transportation for Senior Citizens 
v Transportation is available for senior programs, nutrition sites, medical appointments, 

employment and other life­sustaining needs. 
v Services are provided between 6 a.m. and 9 p.m., Monday through Friday. 
v Cost of transportation is often covered by grant funds. Call for more information. 

Call 336-641-4848 

Monday-Friday, 8 a.m.-5 p.m. 
For more information, to check on 
eligibility, or to schedule a trip. 

Trips must be scheduled in advance, no later 
than noon the working day before your trip.


